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*ALL WARRANTIES EFFECTIVE DATE OF SHIPMENTS* 
 

MANUFACTURER’S LIMITED LIFETIME WARRANTY 
EXCEPT AS EXPRESSLY SET FORTH BELOW, and subject to the validation requirements set forth 
below, Acucraft, Inc., as a manufacturer of the Acucraft Fireplace System (“Manufacturer”) 
warrants each Acucraft Fireplace System (the “System”) to be free of defects in material or 
workmanship for so long as the original owner or purchaser thereof shall own the System and 
the installation site thereof, including a lifetime warranty on glass since 1979. 
 

ONE YEAR WARRANTY ON CERTAIN PARTS 
The Manufacturer warrants those parts of the System listed immediately below to be free of 
defects in material or workmanship for a period of One (1) year, provided that the original 
owner or purchaser thereof shall continue for that period of time to own the System and the 
installation site thereof. A warranty credit will be issued upon receipt and testing of defective 
part. 
 
Firebrick 
Door Gasketing 
Firescreen 
Blower Assembly 
Thermostat Control 
 

NO WARRANTY ON FINISH OR PLATING 
The Manufacturer does not warrant any finish or plating on the System or any part thereof. 
 

NO IMPLIED WARRANTY 
No representations, warranties or agreements, either expressed or implied have been made or 
are intended to be made by either the Manufacturer or the sale of the System except as 
expressly set forth in this Manufacturer’s Limited Lifetime Warranty. Neither the Manufacturer 
nor the sale of the System make any warranty, either expressed or implied, with respect to the 
fitness of the System for the buyer’s purpose. 
 

LIMITED OBLIGATION PURSUANT TO WARRANTY 
The obligation of the Manufacturer and/or seller of the System pursuant to this Manufacturer’s 
Limited Lifetime Warranty shall be limited to the delivery of a good, merchantable unit, and if 
necessary, the repair or replacement at the option of the Manufacturer or seller of any 
defective part or unit. Neither the Manufacturer nor the seller shall be liable for any incidental 
or consequential damages. 
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WARRANTY VOID UNDER CERTAIN CIRCUMSTANCES 
Improper Installation: No warranty of any sort is made, or is to be implied, hereunder with 
respect to the installation of the System or the labor involved in such installation. Use of any 
materials in the installation of the System which are not provided with the System (except such 
as may be only incidental to such installation) shall cause this Manufacturer’s Limited Lifetime 
Warranty to be void. Overburning of a fireplace (burning to the point of causing the lip holding 
the firebrick to move or warp) shall cause this Manufacturer’s Limited Lifetime Warranty to be 
void. 
 
Material Alteration: Material alteration of any parts or supplies provided with the System for 
the purpose of proper installation shall cause this Manufacturer’s Limited Lifetime Warranty to 
be void. 
 
Subsequent Owners: This Manufacturer’s Limited Lifetime Warranty shall terminate and be 
void upon the sale of the System, or the installation site thereof, by the original owner or 
purchaser of the System. 
 

NO TRANSFER OF WARRANTY 
The benefits of this Manufacturer’s Limited Lifetime Warranty extend to the original purchaser 
or owner of the System and may not be transferred to any subsequent purchaser or owner 
without the expressed written consent of the Manufacturer. 
 

VALIDATION OF WARRANTY 
The online warranty form* must be submitted to the Manufacturer within thirty (30) days from 
the date of purchase of the System in order to validate this Manufacturer’s Limited Lifetime 
Warranty. 
 

How to Register a Claim against Warranty 
In order for any claim under this warranty to be valid, Acucraft must be notified of the claimed 
defect by emailing service@acucraft.com, as soon as reasonably possible after the defect is 
discovered. Claims against this warranty must include the date of installation, and a description 
of the defect. 
 
 
 
 
 
 
 
*Acucraft’s online warranty form can be found at: http://www.acucraft.com/warranty  
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